
SHOT SENSE USER MANUALW A R R A N T Y

SHOT SENSE LIMITED WARRANTY

Mathews Archery, Inc. (“Mathews”) warrants to the Original Purchaser (“Purchaser” or “You”) that the 

Shot Sense sensor (“Product/s”) will be free from manufacturing defects for two (2) years from the

date of purchase or the shipping date of the Product, whichever period is shorter. 

This limited warranty covers defects in the materials or manufacturing of the Product and applies only to 

Products purchased from Mathews or a Mathews authorized seller as Mathews cannot control the quality 
of Products sold by unauthorized sellers. Mathews reserves the right to reject warranty claims from 
purchases for Products purchased from unauthorized sellers, including aftermarket sales. 
This limited warranty does not cover defects due to normal wear and tear, damage due to misuse,

abuse, alteration, tampering, or improper installation or storage, or negligence. Normal wear and tear 

includes, but is not limited to, chips, dings, scratches, or wear on the finish caused by normal use. 
Products purchased from unauthorized sellers are not covered under this warranty.

Make a Claim: 

To make a claim under this limited warranty, you must send written notice to

customerservice@mathewsinc.com including the following information: 

 • Your name

 • Product name and Serial Number

 • Date of Purchase

 • Description of issue

Mathews reserves the right to request additional information to verify and process the warranty.

Failure to provide this notice in a timely manner constitutes a waiver of the remedies available

under the warranty. 

Remedies Available: 

If Mathews has received timely notice and has determined that the claim is covered under the limited 

warranty, then Mathews will, at its own discretion, either (1) repair the defect or (2) replace the

defective Product, or (3) provide a refund for the purchase price of the Product. Mathews reserves

the right to require proof of purchase prior to repairing, replacing, or refunding the Product.
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